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The information in this brochure is not intended 
as a substitute for consultation with a doctor or health care professional.

Community Dental Service
Level 7, East Wing
Anne Caudle Centre campus
100 Barnard St, Bendigo VIC 3550
03 5454 7994 | dental@bendigohealth.org.au
Mon-Fri 8.15am to 4.45pm excluding Public Holidays

Children eligible for treatment at a Public Dental Clinic?

Children aged 13-17 who do not have a Health Care Card or Pensioner Concession Card, may not be eligible for dental 
treatment at a Public Dental Clinic. The parent/guardian can check their child’s eligibility on the Australian Department of 
Human Services website by searching for ‘child dental benefits schedule’. 

An eligible patient wishes to seek dental treatment

Call Dental Services Bendigo Health.

On proof of eligibility, the parent/guardian will be 
asked questions and offered the next available 

appointment for treatment of pain. 

Any eligible child who wants a check-up, clean 
or fillings can call Dental Services Bendigo Health.

They will be offered the next available appointment for 
a check-up and further treatment if needed will be planned.

AGE 0-12
REGARDLESS OF 
FAMILY INCOME

AGE 13-17
WITH HEALTH CARE 

OR PENSIONER 
CONCESSION CARD

AGE 2-17
WHO ARE ELIGIBLE 
FOR CHILD DENTAL 
BENEFITS SCHEME

AGE 0-17
REFUGEES & 

ASYLUM SEEKERS

Is the child in any pain?
Eg. throbbing, aching, can’t sleep

YES NO

There is no co-payment fee for children

PATHWAYS FOR PUBLIC DENTAL 
TREATMENT FOR CHILDREN
NO REFERRAL REQUIRED


